
FREQUENTLY ASKED QUESTIONS (FAQs)   

 

National Aptitude Test -2021 

 

Sr 

No 

Questions Answers 

1 What is the date of the Test?  23rd and 24th October 2021  

2 What is the mode of Test Exam will be delivered online (internet based) on a android 

Mobile phones/laptop/ PCs  fitted with camera. 

3 Do I have to visit any Test 

centre? 

No.  You are not required to visit any Test centre. You can 

take the Test wherever you are on a android  

mobile/laptop/PC with internet connectivity. 

4. Can I take the exam on Mobile 

Phone? 

Yes only android mobile phones. 

5.  Methods of taking of test 1. If a candidate wants to take test through 

Laptop/Personal Computer, s/he has to install the 

Safe Exam browser. 

2. If a candidate wants to take test through Android 

Mobile Phones, s/he has to download the .apk file. 

 

6 What is the mock test date and 

timings 

21st October. 

The mock test window will be open from 10.00 am to 06.00 

pm during the period. 

7 How will I know how to take  

the mock test? 

NTA will be conducting webinars to famialiarise the 

candidates about the online Test.  Date/timings of the 

webinars will be sent to the candidates by email.       

8 If I need any help: 

 before or during the 

mock test, 

 during the test 

whom should I call? 

For technical issues/Safe Exam Browser/apk file related 

issued, you can call the below numbers for assistance. 

1.       +91 - 6364436664 

2.       +91 – 6364426664  

 

9 Is it compulsory to take the 

mock test? 

Yes. Mock test has been organised to ensure that candidates 

get familiar with the online exam process and do not face any 

problem on the actual Test date.  

10 Where/How do I take the mock 

test? 

1. If a candidate wants to take test through 

Laptop/Personal Computer, s/he has to install the Safe 

Exam browser, enter the User ID and Your Password 

for taking the test 

2. If a candidate wants to take test through Android 

Mobile Phones, s/he has to download the .apk file 

enter the User ID and Your Password for taking the 

test 

3. User ID and Your Password would be same for mock 

test and main test 

11 What is the duration of mock 

test?  

30 minutes 



12 Will my user ID and password 

be the same for mock test and 

actual Test? 

Yes 

 

13 What are the Test timings As mentioned in Admit Cards 

14 What is the reporting time 30 minutes before the test 

15 Why am I asked to log in so 

early before the Test? 

Some candidates may face difficulties in downloading the 

Safe Exam Browser or have issues with the link for taking the 

test  so last minute issues can be avoided. Further, the process 

of validating the identity of the candidates and admitting them 

to the online exam in the system, also takes time.  Hence, 

candidates are required to log in 30 minutes before the test so 

that issues that may arise during log-in can be resolved and 

candidates would be able to take the Test in peace without any 

stress.   

16 If am late by few minutes, can I 

still be admitted?  

No 

17 If I finish the paper before time, 

can I leave the Test?  

Yes.  Once you finish the paper, you can click on the 

“Submit” button and leave the Test.    

18 What are the things I can keep 

with me during the Test? 

You may keep the following with you during the Test: 

Admit Card 

2 sheets of plain paper for doing rough work.  

Drinking water in a transparent bottle  

19 Is internet connectivity required 

throughout the Test?   

Yes. The minimum required bandwidth is 1 Mbps of internet 

speed on each machine. 

20 Can I keep some sheets of paper 

for doing rough work, during the 

Test?  

Yes 

21 Whom do I contact in case I 

need some clarification? 

For general queries regarding admit card or other issues, you 

may call 011 4075 9000 or write to NTA at nat@nta.ac.in 

  

 

 

 

 

 

 

 


